From: John Reese

To: Microsoft ATR
Date: 12/31/01 7:28pm
Subject: Microsoft Settlement

As an end user I feel the settlement is fair for Microsoft. I don't even
think there was a case against them from the start.

As a Customer I've always been treated fair and am very happy with their
products and support.

Thanks for reading this,

John Reese
Sacramento, CA USA
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